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Start using GenBRAVO GenBRAVO User Guide

Sign in to Your Account

01 Youcanloginto GenBRAVO 02 Youcan also login with 03 You can select your preferred language for the
with your login ID or biometrics, password by selecting app by by tapping the language option at the
if you have set up during 'Login with Password'. top right corner of the screen.

registration.

25 GENERALI

Welcome to GenBRAVO

Login ID
Enter your login ID

Forgot login ID?

e Login with biometrics

(L= )
Login with Password

Not registered? Sign up
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Welcome to GenBravo

Login ID

Enter your login ID

Forgot login ID?

Password

Enter your password

Forgot password?

L Login with biometrics

Login with Password

INOt registered s sign up
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Welcome to GenBravo

Login ID

Enter your login ID

Forgot login ID?

Password

Enter your password

Forgot password?

[l . . . .
.2, Login with biometrics

Login with Password

Not registered? Sign up
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Start using GenBRAVO GenBRAVO User Guide

Start on Homepage (For Life Insurance)

01 Onthe Life Insurance homepage You can access your inbox 02 You can find the My At the bottom navigation
you will find quick links to messages by tapping the Policies section to access  Yyou can find links to
manage your policies. bell icon at the top right your policy details. There different sections to
* Make a payment corner. are alert buttons under the manage your policies.

e Make a policy update policies as reminders for * My Policies
e Report a claim viewing policy document * My Payment
or making payment. e My Profile

e Support

9:41

- — @ Critical lliness >
&= GENERALI LionAlong
Hi Paul Chan
We have 0 alerts for you. Policy issued, please check

your policy contract

Policy number: 23456789
Insured: Mary Wong
Premium due date: 30-Aug-2025

LionAlong
A critical illness plan paying long-term

e =
Bravo Travel Protect:
Enjoy 20% off witt . .
income membership code VleW p0|ICy docu ment
Learn more )

Life Protection >

LionPainter Flexi

Learn more

= a o< @

Make a Make a policy Request for
payment update claim support

Payment overdue

My Policies

Policy number: 12345678
Insured: Mary Wong
(A Critical Iliness > Premium due date: 30-Jul-2025
LionGuardian

Policy number: 87005153 Pay now
Insured: Mary Lee
Premium due date: 31-Mar-2022

Life Protection >
& S = 5 " LionPainter Flexi
o
—J Lapsed / Terminated
Home My My My Support
Policies Payment Profile

Policy number: 87654321
Insured: Joe Wong
Premium due date: 30-May-2024

View more »

o 8 & & W

My My My

HEHE Policies Payment Profile

Support
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GenBRAVO User Guide
Start on Homepage (For Life and Group Medical)

01 Afterlogged in you can access 02 Atthe bottom navigation of the
Life Insurance homepage from Life Insurance homepage, you
the tabs at the bottom can tap on 'Group Medical' to
navigation bar. switch to the Group Medical

homepage.
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Hi Paul Chan

We have 0 alerts for you.

g
Ry -é \ R
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My Policies

P

A Critical Iliness >

LionGuardian

Quick tip: X Policy number: 87005153
Insured: Mary Lee

Premium due date: 31-Mar-2022

Click on tabs below to switch
between your insurance types.

Group Medical Life Insurance
O

o & O & I
My My My

HEmE Policies Payment Profile HERE
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This user guide is issued by Generali Life (Hong Kong) Limited &
Assicurazioni Generali S.p.A. - Hong Kong Branch

Contact Us
21/F, 1111 King's Road, Taikoo Shing, Hong Kong

T +852 3187 6187
E indlife @generali.com.hk
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