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01 Your policies can be accessed 
at 'My Policies' from the bottom 
navigation, you can click on the 
right arrow on the policy to view 
the policy details.

Manage My Policies

Policy Details

02 You can access your policy details including benefit summary, beneficiaries 
information, policy correspondence, and your insurance advisor information here.

Paul Chan

paulchan@xmail.com

+852 9123 4567



GenBRAVO User Guide

01 Your policy values information 
can be accessed via 'My 
Policies' from the bottom 
navigation.

Policy Values

02 Under Policy and Benefit 
Summary section, tap on  
'View Policy Values'.

03 Policy values information for  
your policy can be found here.

Manage My Policies
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01 Your policy correspondence can 
be accessed via 'My Policies' 
from the bottom navigation.

Policy Correspondence

02 Under 'Policy Correspondence' 
section, tap on the right arrow  
to proceed.

03 You can view your policy 
correspondence (if any) here,  
including your policy contract. 
You can tap on the right arrow  
to open the document.

Manage My Policies

Policy Correspondence



Contact Us
21/F, 1111 King's Road, Taikoo Shing, Hong Kong

T +852 3187 6187
E indlife@generali.com.hk

This user guide is issued by Generali Life (Hong Kong) Limited & 
Assicurazioni Generali S.p.A. - Hong Kong Branch
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