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Claim Support

Request for Claim Support

01 Youcan make a claim from the homepage 02 On Policy Details page, under
and select 'Request for claim support’, or via Claims Support section, select
'My Policies' at the bottom navigation, select '‘Request for claim support'.
the policy you would like to make a claim on.

03 Complete the claim support form
and select 'Submit’.

B Tell us about your life insurance claim
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Hi Paul Chan

We have 0 alerts for you.
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Bravo Travel Protect:
Enjoy 20% off wittk
membership code
Learn more )

LionAlong
A critical illness plan paying long-term
income

Learn more
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Make a Make a policy Request for
payment update

claim support

My Policies

~

A Critical Illness >

LionGuardian

Policy number: 87005153
Insured: Mary Lee
Premium due date: 31-Mar-2022

Group Medical Life Insurance
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Home Policies Payment Profile Support
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My Policies

% Critical Iliness >

LionGuardian

Policy number: 87005153
Insured: Mary Lee
Premium due date: 31-Mar-2022

Group Medical Life Insurance
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About the beneficiaries ~

All benefits under this policy shall be paid
towards the Policyholder if the Policyholder is
alive, otherwise to the Policyholder's estate.

View/Change Beneficiaries >

Manage payments ~

Payment history >
See all your payment history

& View/Change payment arrangement)

Request to change your payment method

Change request status

View request status

Policy Correspondence >

Claim support

Request for claim support

Insurance advisor information A

Contact your insurance advisor

Broker C_Convxx Insurance
Consultant Limited

Email address
eric.lee@generali.com.hk

Contact number

+852 103010626

Please provide us with preliminary information by
submitting the form below. Our customer service team
will contact you shortly to assist you with the formal
claim application process.

*Mandatory fields

Select your policies*

87005153

Claim type*

Waiver of Premium

Caused by*

Others

Symptoms/ Accident details*

Details here

Date of accident / symptoms first appeared*

07/01/2025

Diagnosis*

Diagnosis here

Your phone number*

+852 V91234567

Preferred contact time (Hong Kong
time)*

Any time

GenBRAVO User Guide

04 Once the form has been
submitted, there will be a
notification displayed.

Claim request submitted
Thank you for submitting a claim request, we

will get in touch with you soon.
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This user guide is issued by Generali Life (Hong Kong) Limited &
Assicurazioni Generali S.p.A. - Hong Kong Branch

Contact Us
21/F, 1111 King's Road, Taikoo Shing, Hong Kong

T +852 3187 6187
E indlife @generali.com.hk
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