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Check claim status Manage the claims Request for Certified
or edit claim that need action True Copy Receipt

Settle shortfall

@ Getting started File a new claim

- Retrieve your
self-defined ID

04 Follow the instructions to enter 05 Follow the instructions to 06 Review your details. 07 Your claim has been
the information required, then enter the receipt details Tap the checkbox to agree submitted successfully
A%xxns RESEL your tap “Next” and tap “+” to upload to declaration, then tap
== password relevant document(s), “Submit”

then tap “Next”

Submit claims

Tap here to auto-fill

Check benefits from your previous
& coverage claim

Book an online
doctor consultation

Search for a
network doctor

View & use
medical card
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Check claim status Manage the claims Request for Certified
or edit claim that need action True Copy Receipt

Settle shortfall

@ Getting started File a new claim

Retrieve your

self-defined ID (Continue from P.11, step 3)

If you are making a claim 3a Tap this option for claiming the 3l Tap this checkbox if you 3¢ Follow the instructions to 3d Please refer to the steps on
— for remaining balance, tap remaining balance have received claim payment enter the information required, P.12 to complete the process
*%kkk%k*%k Reset your . 1 L1
o the checkbox to select from other insurer, then tap then tap “Next
"YeS" IINeXtII

Submit claims

Check benefits
& coverage

Book an online
doctor consultation

Search for a
network doctor

View & use
medical card
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