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01 Tapon Sign up.
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Welcome to GenBRAVO

Login ID

Enter your login ID

Forgot login ID?

[l . . . .
.2, Login with biometrics

Login with Password

Not registered? Sign up

Set up your account
(For new users)

02 Select Group Medical to connect
your group medical policy.
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Are you an individual life
insurance or group medical
customer?

I

Life Insurance

Group Medical

Ifyou have more than one Generali policy, you'can'a
them at "My Profile" after logging in.

Sign in to your account

03 Enter your personal information
and Submit.
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Connect Group Medical

To connect your Group Medical insurance
policy (for employees only), please fill in the
details below.

*Mandatory fields
Policy number* ®

Member ID* )

Date of Birth *

Set up
spouse’s account

04 Create your GenBRAVO login ID
and password.
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Create GenBRAVO Profile

To register a new account, please fill in the
details below.

Set up your login ID*

6-20 letters or numbers

Set up your password*

O
Minimum 8 characters, mix of letters and numbers
Contain both uppercase and lowercase letters
Contain at least one number
Confirm your password*
L]

D my personal data as set in the Personal
Information Collection Statement.

Cancel
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0 5 Enter the verification code sent
to your registered email or
mobile number.

06 Enable biometric for easy login.
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Enable biometric login now?

Enter the code sent to
p******n@x***LCOm

o
] "

Resend code

’ ‘ ’ ‘ ’ You can always enable or disable it in My Profile.

Time Remaining 49s

Cancel

No

Set up

agn in t r Nt ,
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(7 Registration complete.

Tap 'Connect Now' if you have Generali Life insurance
policy. Alternatively tap 'Start Using GenBRAVO'.

Ts Z 3
Connect Create Confirm
Policy Profile
Congratulations!

You have now registered.

We have successfully added your policy.

Group Medical

% Group Medical

Policy number: 12345678
Member ID: 654321

Latest effective period:
01-Jan-2025 to 31-Dec-2025

Do you have an individual life policy
from Generali?

Connect now

o

Start Using GenBRAVO

o
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Login ID

Enter your login ID

Forgot login ID?
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02 Youcan also log in with
password by selecting
'Login with Password'.
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03

Sign in to your account

You can select your preferred
language for the app by by
tapping the language option
at the top right corner of the
screen.
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04 The homepage will be shown

after successful login.
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Find a network doctor Book an online
cosultation
Search for a nearby network
doctor, clinic or hospital in Book a free online
Generali network consultation
[[ view Medical Card >

News and promotions

FlexiPlus Welcome aboard...

Apply to extend your Complete survey & get

medical protection a HK$100 city'super v...

Learn more Learn more ) Learn more
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This user guide is issued by Generali Life (Hong Kong) Limited &
Assicurazioni Generali S.p.A. - Hong Kong Branch

Contact Us
21/F, 1111 King's Road, Taikoo Shing, Hong Kong

T +852 3187 6831
E medicalcs@generali.com.hk
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