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Tap “Find a network 
doctor” on the home 
screen

01 Turn on location service, 
then tap to select “Doctor 
or clinic” or “Hospital”

02 Enter a keyword in the 
search bar

03

Tap to share the location

Tap to move user to map

Tap to call the clinic/hospital

You can also tap the map icon to search in map view04

Tap to 
bookmark 
a doctor, 
clinic or 
hospital

Book an online 
doctor consultation

Submit claims

Retrieve your
self-defined ID 

Reset your
password 

Search for a
network doctor

View & use
medical card 

Check benefits 
& coverage

Other

Getting started
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