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Getting
started

Retrieve your
self-defined |D

01 Tap 'Forgotlogin ID' to retreive (2 Enter your personal details and 03 A notification of your login ID will
your login ID. tap 'Submit' to proceed. be sent to your registered email
or mobile number.
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Welcome to GenBRAVO

mit claim
Sub CIGS Forgot Login ID

Enter the details below. We will then send your
login ID to you.

*Mandatory fields
Group Medical Life Insurance
Check benefits Login ID =
Step 1
& Coverage Enter your login ID We have sent your Iogin

Enter either your registered email

address or mobile number. ID to your email -

Forgot login ID? pFFFFFXN@X*F*| .com

Email address

Book an online
doctor consultation

OR

Mobile number Back to login

+852 v

[l . . . .
.2, Login with biometrics

Enter your group medical policy

Search for a details
network doctor o —— o

Not registered? Sign up

Enter your policy number

Member ID* ®

Enter your member ID

View & use
medical card

Are you a dependant?* O Yes @ No
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01 Tap 'Forgot password' to reset (02 Enter your registered email

your password. or mobile number and tap
'‘Continue’ to proceed.
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Welcome to GenBravo

Forgot Password

Enter your registered email to reset your
password.

Email address

Login ID

Enter your login ID

Forgot login ID?

Password

Enter your password

Forgot password?

il . . . .
.2, Login with biometrics

Login with Password

Not registered? Sign up

Enter the verification code sent 04 Enter your new password twice
to your registered email or and tap 'Submit' to reset.
mobile number.
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Forgot Password Create New Password

Your password must be different from the
previous used your last 10 passwords.

Set up your password*

O

Enter the code sent to
p******ﬂ@)(***LCOI’T‘I

Resend code

() Minimum 8 characters, mix of letters and numbers
) Contain both uppercase and lowercase letters
’ ‘ ’ ‘ ’ () Contain at least one number

Confirm your password*

Time Remaining 49s

Cancel
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