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01 On the homepage, select 'Make a policy 
update'. You can also enter from the Policy 
Details page and select 'View/Change contact 
information'.

Update Contact Information

02 On Make a Request page, under 
Update Policy Details, select 
'Contact Information'.

03 Here you can review your current 
contact information, tap on the 
red 'Edit' button at the top right 
hand corner to update.

04 Tap on the down arrows on  
the right to update your  
contact information.

Make a Policy Update

John Wong

Paul Chan

paulchan@xmail.com

+852 9123 4567

Flat 2
Building 2
Mongkok
Hong Kong SAR, China

Paul Chan

paulchan@xmail.com

Paul Chan

paulchan@xmail.com

+852 9123 4567
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05 For updating residential address, there is an option to update your correspondence 
address with the same address by turning on the residential address toggle, you can 
also select which policy to update. Please also review the terms and conditions before 
submitting the request. Tap on 'Submit' to proceed with the request.

06 Confirm your changes before 
submitting the request.

07 Enter the verification code sent 
to your registered email or 
mobile number.

Update Contact Information

Make a Policy Update

Paul Chan p******n@x***l.com
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08 A notification will be displayed 
upon successful submission, which 
means your request has reached us 
and we are working on it.

Update Contact Information

Make a Policy Update

Paul Chan

paulchan@xmail.com

+852 9123 4567

Flat 2
Building 2
Mongkok
Hong Kong SAR, China

Your changes are currently under review.
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01

Update Policy Benefit Options

02 03 From the dropdown menu  
select a policy.

04 Here you can review your current 
Policy Benefit Options, tap on 
red 'Edit' button at the top right 
hand corner to update.

On the homepage, select  
'Make a policy update'.

On Make a Request page, under 
Update Policy Details, select 
'Policy Benefit Options'.

Make a Policy Update

Paul Chan
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05

Update Policy Benefit Options

06 07 Enter the verification code sent 
to your registered email or 
mobile number.

08 Once the request has been 
submitted, there will be a 
notification displayed.

You can update your policy benefit options 
by selecting from the dropdown list, please 
review the terms and conditions before 
submitting the request. Tap on 'Submit' to 
proceed with the request.

Confirm your changes before 
submitting the request.

Make a Policy Update

p******n@x***l.com
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01

Update Payment Arrangement

02 03 From the dropdown menu  
select a policy to update.

04 Here you can review your current 
payment arrangement, tap on 
the red 'Edit' button at the top 
right hand corner to update.

On the homepage, select 'Make a policy 
update'. You can also enter from the Policy 
Details page and select 'View/Change payment 
arrangement'.

On Make a Request page, under 
Update Policy Details, select 
'Payment Arrangement'.

Make a Policy Update

Paul Chan
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05

Update Payment Arrangement

06 07 08 Once the request has been 
submitted, there will be a 
notification displayed.

Here you can update your payment 
arrangement details. Please review 
the terms and conditions before 
submitting the request. Tap on 
'Submit' to proceed with the request.

Confirm your changes before 
submitting the request.

Enter the verification code sent 
to your registered email or 
mobile number.

Make a Policy Update

p******n@x***l.com

Your changes are currently under review.
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01

Update Beneficiaries

02 03 04From the dropdown menu  
select a policy.

On the homepage, select  
'Make a policy update'.

On Make a Request page, under 
Update Policy Details, select 
'Beneficiaries'.

Make a Policy Update

Here you can review your current 
beneficiary appointment, tap on 
red 'Edit' icon at the top right 
hand corner to update.

Paul Chan
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05

Update Beneficiaries

06To update an existing 
beneficiary, tap on the pencil 
icon on the right to update.

You can update the beneficiary details here, tap 'Save' to proceed.

Make a Policy Update
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07

Update Beneficiaries

Please review whether you or any of the beneficiaries are identified as a politically 
exposed person (PEP), and confirm the terms and conditions before tapping 
'Submit'.

Make a Policy Update

08 Confirm your changes before submitting the request. You can review the 
changes by tapping 'Review changes'and upload supporting identification 
documents here, if applicable.
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09

Update Beneficiaries

Enter the verification code sent 
to your registered email or 
mobile number.

Make a Policy Update

10 Once the request has been 
submitted, there will be a 
notification displayed.

p******n@x***l.com
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01

Add Beneficiaries

02 03 04From the dropdown menu  
select a policy.

On the homepage, select  
'Make a policy update'.

On Make a Request page, under 
Update Policy Details, select 
'Beneficiaries'.

Make a Policy Update

Here you can review your current 
beneficiary appointment, tap on 
red 'Edit' icon at the top right 
hand corner to update.

Paul Chan
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05

Add Beneficiaries

06 Enter details of the new beneficiary.To add new beneficiaries, tap on the 'Add Beneficiaries' button.

Make a Policy Update
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07

 Add Beneficiaries

08 Confirm your changes before submitting the request. You can review the changes 
by tapping 'Review changes'and upload supporting identification documents here, if 
applicable.

Please review whether you or any of the beneficiaries are identified as a politically exposed 
person (PEP), and confirm the terms and conditions before tapping 'Submit'.

Make a Policy Update
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09

Add Beneficiaries

10Enter the verification code sent 
to your registered email or 
mobile number.

Once the request has been 
submitted, there will be a 
notification displayed.

Make a Policy Update

p******n@x***l.com
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01 02 03 04From the dropdown menu  
select a policy.

On the homepage, select  
'Make a policy update'.

On Make a Request page, under 
Update Policy Details, select 
'Beneficiaries'.

Make a Policy Update

Here you can review your current 
beneficiary appointment, tap on 
red 'Edit' icon at the top right 
hand corner to update.

Paul Chan

Remove Beneficiaries
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05

Remove Beneficiaries

06 Tap on the       icon on the right to remove beneficiary.To remove existing beneficiaries, tap on the 'Remove Beneficiaries' button.

Make a Policy Update
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07

Remove Beneficiaries

08

Make a Policy Update

Confirm your changes before 
submitting the request.

Please review the terms and conditions before submitting the request. Tap on 'Submit' 
at the bottom of the page to proceed 

Select 'Confirm' to delete beneficiary. 09
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10

Remove Beneficiaries

11 Once the request has been 
submitted, there will be a 
notification displayed.

Enter the verification code sent 
to your registered email or 
mobile number.

Make a Policy Update

p******n@x***l.com
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01

Change Request History

02 03 Here you can find the status of 
your previous change requests.

04 Tap on the down arrows on the 
right to see the change request 
details.

On the homepage, select 'Make a policy 
update'. You can also enter from the Policy 
Details page and select 'View request status'.

On Make a Request page, at the 
top select the 'Change Request 
History' tab.

Make a Policy Update

Paul Chan
Change Request History Change Request History



Contact Us
21/F, 1111 King's Road, Taikoo Shing, Hong Kong

T +852 3187 6187
E indlife@generali.com.hk

This user guide is issued by Generali Life (Hong Kong) Limited & 
Assicurazioni Generali S.p.A. - Hong Kong Branch
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